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“Managers need to understand more of the impact of this disease (arthritis). I now take annual 

leave to cover sick days and hospital appointments - so lose benefit of holidays - but keep my sick 

record looking good and avoid punitive action by healthcare manager.”  

-Arthritis and Work survey respondent .1 

When an employee develops a long-term condition, the impact extends beyond the person 

themselves to their family, friends, colleagues, employer and society in general. It is not just a 

healthcare or NHS issue. It resonates across welfare rights, employment law, housing, social care and 

other matters in an individual’s daily life. In Scotland, living with a long-term health condition is 

framed in a human rights-based approach - that people should be equal and free to participate as 

full and active members of society.2 This can only be realised if the ‘patient’ voice is at the front and 

centre of change.  

Our recent ‘Arthritis and Work in Scotland’ survey report1 brings that voice to the fore in relation to 

experience of employment. The basic figures should worry all of us: up to 50% leave the labour 

market within 10 years of diagnosis; over 80% report that arthritis had a ‘very high’ or ‘high’ impact 

on their work; and two-thirds cite pain or fatigue as the main issue affecting their ability to work. 

Anxiety over job security and earning potential, confusion about rights, responsibilities or services 

take their toll, leading to a sense of isolation. Difficulties were expressed in navigating complex 

systems or services, such as Access to Work. 

The survey shows that support from employers, including flexible working, specialist equipment and 

travel support were factors that helped employees remain in work, but that access to these could be 

problematic. Arthritis Care’s Joint Working Service, which is run in partnership with the NHS, shows 

how accessing holistic employment support is critical to helping individuals remain in work.3 

Challenging decisions takes confidence and awareness; therefore, we need to embed specific 

employment support to help individuals manage their condition on a daily basis, deal with work 

issues and improve their knowledge of the Equality Act and their capacity to exercise their rights. 

 As a charity, we will continue to raise awareness of the problems people are facing at work and 

providing information to employers. We need others to join us. 
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